








ESSENTIALS pH and EC metersESSENTIALS pH PRO & EC PRO Meters

The warranty provided by HydroGarden Wholesale Supplies Ltd. 
for these meters is 12 months from the date of manufacture (plus 
an additional 6 months). The date of manufacture can be found 
in the format of (HYG – which stands for HydroGarden/ the first 2 
digits are the year of manufacture/ a letter to identify the month 
of manufacture/batch number).The month of manufacture is 
denoted by a letter: J = January, F = February, M = March, A = 
April, Y = May, U = June, L = July, G = August, S = September, 
O = October, N = November, D = December. As you can see 
12D0571 means that this meter was the 571st produced in 
December 2012. 

LUMii DIGITA Dimmable Ballasts (400w & 600w) LUMATEK Dimmable (400w & 600w) and 
regular LUMATEK ballasts (250w, 400w & 600w)

The warranty provided by HydroGarden Wholesale Supplies Ltd. 
for this item is 36 months from the date of manufacture, this date 
can be identified by the serial number in the format of (year of 
manufacture/month of manufacture/batch number) as you can 
see, this ballast was produced in July 2012.

The warranty provided for this product is 3 years from the date of 
manufacture, this date can be identified by the serial number in 
the format of year of manufacture/week of manufacture/batch 
number. This ballast was manufactured in 2013, week 17 and the 
batch number is 06588.

Serial number
Serial number

Serial numberSerial number

The warranty provided by HydroGarden Wholesale Supplies Ltd. 
for these meters is 12 months from the date of manufacture (plus 
an additional 6 months). The date of manufacture can be found 
in the format of (HYG – which stands for HydroGarden/ the first 2 
digits are the year of manufacture/ a letter to identify the month 
of manufacture/batch number).The month of manufacture is 
denoted by a letter: J = January, F = February, M = March, A = 
April, Y = May, U = June, L = July, G = August, S = September, 
O = October, N = November, D = December. As you can see from 
the photo, this meter was the 3504th manufactured in 
September 2012.
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ESSENTIALS pH and EC meters

Air Pumps & Accessories

If an air pump is kept at a level lower than the bucket of water to which it is connected, when the pump is switched off, a siphon-
like effect can occur, which can result in water entering the pump - damaging its internal components and thus voiding the pump’s 
warranty. You can check for this type of misuse by simply holding the pump upside down and seeing if moisture leaks from the nozzle 
or is present around the nozzle. Do not open the pump yourself – this also voids the warranty.

Bio Nutrients

These are active, live, aerobic solutions and are subject to variations. 
Both examples shown here are functioning as they should and are ok to use .

Re-Stocking Fees

1. If you wish to return stock that you ordered by mistake, depending on the circumstances, there may be a re-stocking of 20%. 

2. If you are closing down and wish to return stock, then the re-stocking fee is 50%

3. �It is NOT our policy to take stock back that isn’t selling well.  We hope you can appreciate that, as a wholesaler, we do not 
operate on a ‘sale or return’ basis. Once you have purchased products, it is up to you to make sure they sell.

Correct way to 
use pump

Incorrect way 
to use pump

11242_HydroGarden_Product_Returns_Booklet_Revision_18-06-15.indd   11 24/06/2015   12:16



www.hydrogarden.com

024 7665 1500 
info@hydrogarden.com

LUMii and ESSENTIALS are HydroGarden brands.
HydroGarden Wholesale Supplies Ltd. 2 Progress Way, Binley, Coventry, CV3 2NT, UK
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